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) BHHGRP \R EH

SHDFH VWD OMERXMHHGRIRFHHGRBRMXGJIJHPMQRAH FXULRXY N
IUHHGRPRBUHM X @/IRFHHO BWRIOHKHD UWHIBGRPR B H D O RVRY
EHDSSUHFLDWHWYMEG RPRWKWUWWUDQJORKRDBENMWHQ GUHHG
JURXQKHD XHEWRUKNKMFLOLDSDIROFRXUVHHHGRPRRVKH
GHYDVWIRWERQIOMAWD L O XMKHAMWER XQ® RIHV XORW WD\L Q|J
LPSULVRQHG LQ DQ\ RI WKH DERYH

&UHDWRBMDFBLUFEBYMDNISQDHAH) FRXQWWKHNR X\IKH
SHULRG IURRB\ULWRRXWKULFIDRPWDWRQGRQHYKH
&LUFBOURY IDAHS D FAK H USD U W L F LIED@ Y\8\O RWKHMIHH G RR Y
WKHPVHONBVLQJOFLOLWPWMW®DLQIIPELOLWDKRRKD Y H
H[SHULHQ¥KIMHH HG RRW K HRAQO L Y APHSURIR XGPS QY
W KUN S RWYKRIQJRLDRURIW K&U HD WRR3HD FWHDIP@ ZRPHQ -V
SULVIRHQ\DZKHURYHD SHULR®ZHHNVYQPDWRXQBQLQQHU
IUHHGRP LQ VSLWH RI WKHLU RXWHU UHVWUDLQWYV

$WD 3HDFRLUFIOBXVWUDGDD WLFLIS@MQQWBXVOGRVFRYHUHG
WKBWRIKHIDFLOLWDWHRAUMKKHKDEHDU ®IDHEUHW GHFLVWRQ W
VKH ZRXOG QRW KDWH

$IWMKHAKDUW& WIWIRUNLKNMPEUDFB&HD VNH®RPHR @QHV DNH

DSKRWWRD\LQUIRRQHLEBOLHXKXJIIHG -HZ:- , QWKBERPHQW -($1 %2: 1

UHVLDSWVHFLRMWR KIWHHGREBRATXLWRGENQRZOHRKMKDUHG  3UWHMGHQWN& HHD\RWRI 3HDFH ,QMODWRQDO
KXPDQLW\

7KDW/\WH J RDO - ND@DERXV\VUH-




& XAMUH Rl & UHDWRWY/ RI 3HDFH

4 Nl sH oLvEMHEKP SDWWR X UV H OWRIGYHD Q R W KOHQUIV RV K H

FRPPXQLWHWNUYWHHFRJQLWKBWH VR L FPHD W WHQW

HYHWWRKROG®WHDQLQIXUFXOWKUWEXLEBYGLYHUVL
LOQFOXVDQIGWTXDODWGZH DUHRPPLWWHEXLOG L C
EULGJHV DFURVV GLYLGHYV

YRXVSHDFHWKHWKLBQ @ SLULHWPSREHUP RERW K
WKKHDDW®LQGVKHIXRW QQWWDQ VIR URBDRRVKQ V
VSDFHEH HQJDJWXWKH@WDRPBFRQILGHRYB®ID F H
FUHDWLRQ JXLGHG E\ WKH GHHS ZLVGRP RI W

‘H FKRRVWKHRUGUHDWRQ®FUHDW LUDW KWMKD Q
SHDFHPDNRBHDFHNHHSRQWNPLQLIQISDQ VDY
\_ / LQFOXVS Y BM\Y Y LMW \ RIQHWRK SU R F HR/RIQ WU L E X V
DQG SHUVSHFWLYHYV

$SWRXWKHDUAM QXUWBREKOWXWRXQGHERPSDVVLRQ

GHH®OLVWHRQHUVRYDO QVIRUPBWLHRIL HYKDW $VDZRPHQ OHGE W LDMKR®IRXHP L Q LOHD G H UNDKALSH \
SHDFEHJLQVW KL@GJ DG L DRAKWWZ DUKGUR XUKIOHFWLRXOFEVWDUHPSDWERRO O D E R IDIMELRDX LAMWYR @D P H
JURZWR KHDOLMDFISHUVR@XQHWZEWEFRPHW| WLPHHDFW L YHID JAHH QD WD O O LRMW HRX ¥ XDV S H F
DFWLYHHQRMFKDQJWXSSRUBAHIGFFRPSDQLPRRYW DQG VKDUHG UHVSRQVLELOLW)\ IRU SHDFH FUF
SLORDWN UHQD®LKQW H Q WSLLRDF® F2AHD O N LBIQIIR Q J VL G H

RQH DQRWKHU ZLWK FDUH DQG UHVSHFW 'H ZDONQ/ROL GDIUWRIN K HFRWP P LW W/HBGH DF W KDULQ
LGHDM VRX UFQIM QFRXUPHEWFURRUGHHWQRZ
&UHDWRRYINWDFHWR UM KDIQQL QLW L2DMMIYEHD\RIOLIH WK BWR JHWZKHDUWU MW U FDQIGV K DY V VB IHQFHV R P HW K L ¢
HBISHDFHDQGDUWLF LESHDRRPW ZH EXLOG KDQG LQ KDQG

HDFK IDPLOLHV FRPPXQLW[LHV DQG EH\RQG




2 XU9 MRQ

SHDFHPDNHUVY DW HYHU\ OHYHO RI VRFLHW\

‘H EHOLHYH
e (YHU\ SHUVRQ KDV D SDUW WR SOD\ DQG V

e (YHWBHUVRDRDQ/WDWUKEURFMNRIWUDQVIRUPQOWKHRQ

RZQ KHDUW DQG OLIH
e (YHU\ SHUVRQ KDV D VWRU\ WR WHOO DQG
e« (YHUSHUVRRQEHD FRP SDV VL RQUDWWH @HUA U X
ZLWKW& KW UXRIRW K DDV RV K& H H GRYW K BEL G H
FRPPXQLW\

2 XUO DWRQ

7UDQVIRUPLQJ HPSRZHULQJ DQG HQJDJLQJ
FUHDWLRQ IRU DOO

7TKURXJK RXU SURJUDPPHV FRQIHUHQFHYV D(
DFWLYLWLHY ZH DLP WR

e (QJDJH FRPPXQLWLHYV LQ SHDFH FUHDWLR
e« 3UHYHQW YLROHQFH DQG GHVSDLU E\ DGG
FRQIOLEWWHUQDOO\ ZLWKLQ XV DQG H[WH
« 3URPRWH D FKDQJH RI KHDUW DQG DWWLW
RQQJ DZDUHQHVV RI WKH S
IIHFWLYH VRFLDO DFWLRQ

4 N

RPHWKLQJ WR FRQWULEXWH

D QHHG WR EH KHDUG
WK

ZRPHQ LQ SHDFH Y,

) G F RPE-POFEL WY E&I DG PQF IULHQGVKLSV DFURVV
GLYLGHYV

e 8QGHUVWDQG DQG DGYRFDWH IRUJLYHQHVYV
n ° %XLOG MXVW FDULQJ DQG LQFOXVLYH FRPF

UHV@Q@XW\/@HYLHFQJQ/WW\R|LQFOXVLYLW\ DQG UHVL
UQDWNDEJIBQQ%WUXX\,FWLYH SDUWQHUVKLSYV ZLWK
X G HRD W K Hs Y HYS BIF W RORB R UX VW QHFHVVDU\ IR

HUVREBBLRI@XHY ZRPHQ -V LQLWLDWLYH
« &UHDWH D QHWZRUN RI VROLGDULW\ IRU WK

SHDFHEXLOGLQJ DURXQG WKH ZRUOG




2 XUGVRLY

&UHDWRIBWDFH&R3 LW JORERE W ZRARWY P LW \WH
SHDFHUHDWLE@® R FLWDWD QVIRUBIDZRPG Q OBIRQ
S UR FIKD U L WIDAWCRF L D&WRIBRY S U R J U D PRRIHQ L W L IRW
&KDQJIBIQ® Q$VVRFLOWPHE HR IW K H) L W L RWELKYTHQY J |
,QWH U QD $AL\RROALD WVRK ILUEHOUHMWKISRZHRBI
ZRPHQ VFDWDONRWRYLWLKYOHQ JMV KO HW ZREMW §

SHDFELWHKLIQGLYLGRPOVQLWDREH\RQGYHWKH

\HDU&R3KDWYROYHGDRRUOGZRBHHPHGQGWL YE\Q
LOQGLYLGXDJUHDWRIBHDFRBUDFWLWLE 8 UND WHR
FUHDWLQJ SHDFH -

JRXQGH® E\ $SQQIEGDOOVKNZID GLVWLQJX
7DQ]DQISIR@® LW DFRLEQPHQ -WLJKWGY RFDWRI3ZDV
ODXQF KIMBV K HQ L W L DRV KX JAR QI HU H ©R B WIUG;
&DX[6ZLW]HU®LDQFRSK HQVD Y [SD Q G B BU RARU W K D
FRXQWULHV RQ VL[ FRQWLQHQWYV
7KURXDOWWDQGD UIRHWKRGRDRAXWDLORSBGRD A
RXUWUDLQBELOLWGMMRULER3 LQLW L DMQPHHIW L
ODQJIXD XN RDOLIQWEULDN G Q SHUWRREDWR/HDF
GLYHDXBLHQRFKMWHIR UFRQW LW R U WXEMHO WKIU
SHDFH DQG FRQWULEXWH WR WKH ZHOO EHL

\ HDW/RI & WHD\RWRI 3HDFH RYHU
OQJ XDJ HV

FRXQAHV

L YHV
iUV
G

LVKHG

Q

K
SOH

K -HDFH Z KHHYHUZ H DWH 1Q RXUKHDW

H RXU KRPHV RXU ZRWSOFH DQG RXU
RJ RI VFRRRRWQW : H D@ SKHWMQG WDW\RP HRCH
HOH IV WH MXP EGY E®FN &RXG WDW

VRP HRQH EH P \ \HD'
o




H2IIHU

2 XUSWRI WP P HVDIP \R EXI@ SHDFH Z KIBI DGDSWY \R \KH
FX@UDDQG VRFIDOQHHGVRI HDFK FRP P XQW

DUHD VHULRIVGHHS
FRQYHUVDWEKPD@WUHQJWRIREXQLERQGWXUW
UHVLOLBIQE®H DN HRXBRO OH AVELLYDW % U H D B/HID F H
7KHVWPD @@ GL QW L PDIMWHK H U LRDIG/HX S SULP D RL (
ZRPHQ UBHB\ W U D L DH®W.REKRI X L G$HD UW L F LS
UHI1OHFRNZ QD WRHD QW RR V WSHHWD F BL W KRIXQ V H R KH
KRPHDQ®XBRPPXQLWKHW KWLJIQDXBHBUD PPIH
&UHDWRUV RI 3HDFH

6XVWDLQ D EDLVNLKAH
KHD BWK&UHDWHYVNDFHMWUDWHFRPS O LWKH® X
WUDLQKQIIDFLOLWDMWKUWSWUHDWRUVYHDFH&LUF(
PHWKRGROR&KVIRIWKPADQXDDKLD'S SUR DIF&O RR2\UJ
ZRUWRI[SDQBQCODGDSIWURNFRPP XQLWIUHRX QWX H
ZRUOG

$ 1ILAOW 3WRJI WP P HVRI & HHDWRW/RI 3HDFH

K UIHQ W UR GIXE H G L ¥ U H D WAHRGH OSSD U W L F LHS[D® WAWHK H
GRPLQIQ@W UDWQRNEHR U DG GV K ISIHW V RQDYAHKAS 1 6
DVIXLGHTXLIDWQ\RQWRKRVRHDQLQJIJFRQ Y H UV D WKLIRQ
) QWK GIHFRPSOLPH @QWEMDLO RERKAHEVLRADINL QW
V HDV\ IRU WKRVH LQVSLUHG E\ $16 WR FRQGXF'

v/
DQH[SHULHQWLOO RQOHRK UV XQFKIYG WKDW
RITHEDUW L F VS IDW Y NKMIDGBR Q | L G HVWY RIQ J D JIHQ
JKFR Q VW U XFFRAQLYYHHU V DDAPLLRERIM | H U H Q@ BHEVR Q | O LTAAWAY
DPHSURJUDPPH LV FXUUHQWO\ DYDLODEOH LQ (QJ
7KH&&& SURJUDPIPH YDOXDEIOWR UHDWRBNDFH
IURPEKRVKD@Q@DRUMKRULJLQPIWRUDJLEORIQVWUXFW
LQ &KDOOHQJLQJ &RQYHUVDWLRQV -

WH VMXDWRQ P\ FRXQW LV JRIQ] \WURXJ K
, FDQ IlQG SHDFH 7KH\ KH®HG P H DFFHSW

GILIHWHQWF XAMUHV

3EIDWH YIMRXUZ HEMWM WR GIDWQ P RUH DERXWKH & WHDWRW RI 3HDFH SURJ WP P HV

WAV BHSRUMG 1O

277 FUHDWRURISHDFH RU



IRUBV

® &UWHDWWRI 3HDFH $ FWYIMHV 5HSRUMG @ 3DWFLISDQW

&R3 P DIOWIQVDQ DFWH SUIHQFH IQ RYHU  FRXQWHV Z RWBZ IGH
7KIVRYHWYIHZ EDWHG RQ \HO HSRWMG GDWD IIRP RYHU ~ FRXQAHVIQ

KL KO KWD EWRDG IDQIH Rl DFWIMAV IQFGGIQ] 7DWMUVHWRQV
IQWRGXFWRY  H[ SHUHQFHV  IDFIOBVRUWDIQQ) Z RIWKRSY DQG WH
XVH Rl WH & R3 & WF®I P HWRGR®J\

QS$IUED FRXQAHVVXFK DV. HQ D 1 HUD 6RXW $IUED &DP HURRQ
WH' HP RFIDWE 5HSXE@ RI & RQJIR 0 DD 6RXW 6XGDQ DQG 9XIXQGL
HQI DJ HG Z RP HQ P HQ DQG \ RXW IQ 3HDFH & WF® SUDFWEHV

$FIRW\WH $ P HUEDV IDFIOBVRY IIRP %D]I0& RBP EID * XDWP DO
SHURQ DQG RQEH &IWFGV P DWQI D

‘ 0 WVF : RINVKRSV LQVSUHG E\ &R3 & UF® 0 HWKKRGR@RJ\

1HZ IDFIBBRWY RIQHG IRP ,QGID 6RXW $P HUED DQG ,QGRQHMD
$XVAD® DQG WH 8. KRWMG WHWHDW DQG SURI WDP P HV Z KIBI \DO
OXQFKHG W WV IQWDWYH  QGROHMD UWHOXQFKHG DFWIMAHY WH
0 IGGOI ( DVWFROWDXHG W& R3 Z RN DQG 1 RZ D\ QRDE® UHIQWD\WMG
WH 3HDFH & WF®I Z M WHQHZ HG FRP P WP HQW

3GIDVH QRWM 7KV \KP P DU GWDZV RQ GDV® YREQBUD \XEP MMG
GXUQJ WH DQOXDOXSGDW  WGRHVQRWFDS\MUH WH IX@FRSH RI
&R3 DFWMHV &R3 & ILFGV RUSDMEISDQWV J RED® ,Q NHHSIQI Z W
&R31V QRQKIHWDWKIEDO DSSWRDFK P DQ  IDFIBD\RY IQFGGHG
WHP \HIHV DV SDWFISDQW WHIGIFWY WHIU HT XDOHQJ DJ HP HQWIQ
WH SIRFHW & KD@IQJ HV IDFHG IQFGGHG SDWFISDQW GMRQUDXIQJ
EHIRW FRP SGMQ] &R3 &IFEV DQG IDFIGDRY DGRSWY FHUDIOQ
D\SHFWRI WH & R3 P HWRGR®J\ \R \XIMEFDGFRQM[ WDQG QHHGV



RWS /DQJ XDJ H DQG & RQQHFWRQV

&UHDWRBNDFHQWHUQDMARQDQF 1L QR EDRS D FEW
W U D QV ODWMV)D Q G D U GD.KIHIEL VWY R DIOQ WHRX O W L
ODQJXDJHYFOXGUBJILR QILM® O H MR Q V X UFKK O W X
UHOHYIDQFEFFHVVLERUDFVOLWRWRE Xt GRIX QG H
LOWVKH *DWKHUZRUQWMVKEBUHDWRIBWDFKLUF

PHWKRGROWXKPIDQXDHP SKDV WKR/UD QV IR UPRANHLYY H

RI VWRU\ VKDULQJ ,W LV DOVR UHYLHZHG D{

'LWKXQGLQHFHLYH) & ROXQWIDRWRW&R3IDFLOLW

&UHDWRIBHDFHQWHUQDWRRRODW UDQV O R WLRHKD V

UHYLV&RS IDFLO L WID/ORDMQ6 SDQLSKDELFUHQF
*HUPDQ@RUWXJXHUMNQ®ERKDSDPRPL\DSVVDPHBBG
+LOGIGGLWLRDOQ WDOLBQVRREGYRFDWR@ILHZ
6WREBIRX6BKDUHXPDQLW16 JXLGHWRZDYDLOD

WKDQNV WR RXU GHGLFDWHG &R3 IDFLOLWDWRU

7KHVAMVUDQVOBWRR®XQGHUWDBMHQDFLOLWDQG®
SURIHVVLROBDWMVW D WHRXWRPPLWPWE®WDNL®X U
SURJUDP PH¥HVV LLEXFH XD QBH S D F W KIORF VY H U
FXOWXUDO DQG OLQJXLVWLF FRQWH[WYV

-gJ WH &R3 0 DQXDOIQR $DEIF Z DV DQ IGHDO

ZD\ W \XSSRWIDFIOBWY DQG QYW FDSDE® DQG
R H SHUIHQFH WH &R3 &WFGI DQG

SOH
ubo
1 G
D H

PG XISGDWHG SHULRGLFDOO\

DWRUYV

K

FOH

uv

VH &RYHU HMJQRI &R3 0 DQXDO

'HVLIQHG LQ E\ 1JRVKL &KRHGRQ &F



/KH 0 RWDWG DQG \WH 0 RWYDWRWY/

7KH.UHDWRIBMDFHAUDFWLWRRIBHGBYFDWRGXQWHHAUV N
IURMURXWKHERUXEKRFRPPLWKHPVH@NRHYHDW | QJ
SHDFHRALWHKLKQHIRPPXQLWKHSHB\ WKHARUWD O RH
KRQHVBXULWL LQWHQWIRQHOILVI@HBVOR Y HR U
WKHPVHONHNPERGWKHSHLQF LLSPRIWKK FIHUVR @D O
DQGFROOHFMAWIHRZQW HRR UNLDXL HWWDK HD U HV K H
XQVXQJ KHURHV RI RXU WLPHYV

%\HPSRZHUDRFPRPPXQLWRWWHXQGHUVW D®R®ELQJ
HPSDWHK)NQGSURPRWQRQLROHQW | OU AWR O XW/K R|Q
KHOBRUHDNRZE@DUUDKR@EXLEBGLG EHWZHFXQOWXPHV
QDWLRQWBHQHUDWIKRIGHWGLFDWBRQFHDEHDFRQ
RIOLJKWKH FHRIGDUNQHYVS LRW® MURR O OLRW KH | U
IRRWVWBASWHDWLBULJKWRWHKD UP R Q IZARUWRX U
IDFLOLWBW®RIUMEO WX SRUMI®LUYLBRBORXEY
GLVFRYHULQJ WKHLU RZQ SDWK WR UHVROXWLRQ DQG JURZWK

&R3 ) DFIQBRY/ 0 DQXDAQ WH ) RERZ 1QJ / DQJ XDJ HV

, KDYH EHHQ D SDW¥ISDQWQ \WH 3HDFH
FOT W/ D GLIHIHQMHHOQ) EHIQ) D IDFIOBRU |
KDYH WH RSSRWXQW R \VKDUWH DQG J LYH EDFN Z KDW

, KDYH GIDWDHG




&R3 * REDGBXWYH\ QMKW

7KH &UHDWRRIWDFHOREDRUYKDEHHQQVWUXPHQ@WDO ™
LQGGHHSHQRQIXQGH UV W DRI ®/KFEX U U HOPW GV FR BH
&R3-RSHUDWERRYOH@IHMHPHUJLQHHGFURVYV
FRXQWULHVY WKDW SDUWLFLSDWHG

7KHILQGLQHOMFRW LFEBLYHUVIQWRZ&R3RSHUDWH|V
UDQJLQURPLQGHSHQG HGWIOAW HQMG WIRHQ | R U A
QHWZRJQIG D UW Q H X\DIGLHSDA W L CRWV& K BIQ JHR | &R U
RWKHU ORFDO RUJDQLVDWLRQV

)
O

7KHVXUYKLIKOLIMMW MG DFIXQG. PSD AW &UHDWRIUV
3HDFKLUFONXHOIOVRWKRAHWKR G R @RWR ROM B V
(&&&DQG 16 ,\DOWKHGLIRK@RPPRGKD O O H @A
E\PDQWHDPMURX@®VWDLQOE®H)IFLOLWDVRQL QJ

DQG QDYLJDWLQJ ORFDO FXOWXUDO DQG ORYL
-HDFH &UIFOH GIDYENS © HWMR@ WDIO RI

WDQVMRUP DWRQ DWERW IQGLYIGXDODQG FRP P XQW
GIYHAPLIDNIZ) WH SURI WDP P H KL K® VRXJ KWDIMU
2 QMO PERP PPXOMIAV U UHPYXHVW WH & IWFGIV \R  EH
7 KHVLIHQ V L JAVEBR U H V@ OR RX UX W XWW UDWSOIR© QL oy HIWQGHG W P RUH SHRSGI +RZHYHU GXH R
PRYLQIRUZD HDDEOK®RB,QWHUQDWRRQBBHWWHU [QDQFIDOIP MMWRQV Z H DUH IDWHO DE®GI VR P HHVH

UNLQRQXUWISWHID FH - QWKHLU KL K GHP DQG
.

. H\ WBHFRP P HQGDWRQVHP HU I IRP \WWH LHHSRWNQF XGH




) LODQFH 5HSRWV

2XULQDQRHDOROORZVADOHQGDUIURPWD Q XD WR
'"HFHPEHUKHRSHQLENOD QRN KW DDD\& +)

DQWKHMQ®\HDEDOD QZHH& +) - 7KH3TUD@W
ZDWZDUGHG DQ&SHQ®W 7KHLQWWO@DQH
RIIXQGLIQURBL :RPHQ ZDWHFHLY®G IRU

ZRURRPSOHW® G 2XWEDQLQAMHOG WR6® HJILVW
LGHQHYBZLW]HUBRPSUDQW H S D UDWFR X Q\G4 )
86' DQG *%3

352),7 /26667$7(0 (17

KH

HUHG

&R3 ,QWHUQDWLRQDO HQVXUHYVY WUDQVSDUHQF\ WKURXJK



3URMIFWDQG * IDQW

2 XUBH\RXUWFHVFRP H IRP D FRP EIQDWRQ RI J IDQNV FRQAEXWRQV
IRP &R3 FRXQWHV DQG IQGIYIGXDOGRQRWY 0 XFK RI RXUZ RWN

DNHV SOFH WURXJ K YREQMHLY 1Q RXU®FDOWDP V DIRXQG WH

ZRW 7KV IV IQDQFHG E\ IQNQG GRQDWRQV \KFK DV YHQXHV

BIWAKP HOV SUDMY  RIIHWG E\ WDPV ®FDO ,QUWWHV RI

&KDQIH RIIEHV DQG RXUJ®EDOFRP P XQW 2 XU H[ SHQGLMUA

FRYHW RXUEDME XQQQJ FRW P HP EHUKIS Rl ,QUWWHV RI

&KDQIH QMUWDWRODO ZHEMM KRW RXU $QQXDO * HQHWDO
0 HHWY EDQN WDQWFWRQV DQG FXUWHQF\ H[FKDQIHV DXGIW
HYEHV DQG SWRMFWH] SHQHV @H IDFIOBWRQ WDIQQI V DQG

FRQHWQFHV : H GR QRWKDYH IQYHWR HQN : H NHHS RXU
H[ SHQWHVDV®Z DVSRWE®!

3UIRMIFWDQG * IDQN UWHFHLYHG 1Q

81(6&2 7KH SDWRHUKIS Z M WH * XHUDQG +HW qV) RXQGDWRQ
IRU 3HDFH * +)3 WDW EHIDQ \RZDWEV WH HQG RI
FRQUDXHG 1Q DQG & RGIFWH +HD@Y & WGV &+& DVSDW
RI WH 81(6&2 &RGIFWH +HDE@YI ,QWDWH Z HB IDFIOBWG 1Q
&DP HUIRRQ . HQ D DQG 1 LJHUD

,UHQH 3UHIE IEK 00,37 $ JDQWRI ... BFHLYHG 1Q DVD
SDWDOF RQWE XWRQ VR WH WDQVDMRQ RI WH XSGDWG YHWRQ RI
WH & WDWRW Rl 3HDFH &LF® IDFIOMBVRY P DQXDOIQR 6SDQMK
$ DEIF ) WIQFK DQG * HWP DQ 7KIVP RQH\ Z DVASHQWQ

XOGUD &R3 $ XVADM-V J HQHUIRXY GRQDMRQ RI & +) 1Q
UJHQHWOFRW $ \HSDWDW GRQDWRQ
H 6\ UDQ \WMDP

* XIGIQ) 3UQFISBNV




&R3 3UDFWMRCQHY , QUD\WHY

. %UHZIXBD IUHVIGHD &R3SUDFW LWULRBRXWW U IbC.D & HDWWRI 3HDFH & IWFGIV EWRXI KWKRSH IQWR WH GDIO @/HVRI

ODXQF KHREI HHR X O HWDWHQ L W LD MEBEW HRIR 3V L V VDM VWH P HQ DQG Z RP HQ IRP D WHDGIQ) FGE IQ 6\ UD $ SDWFISDQW
UDQGRPRURQH WR R@®HYHUVDWRRRWW ISH UV R QDOYDWH Rl WH RGI \KH FDQ SO\ DVD WDFKHUVR P DNH D FKDQJ H
FRQQHFWLRQV

KDG DGDSWG KHUBIDWIQ V IR H[ HEF MHVIRUKHUMMGHQW

. ,QDUHVLGH&}J/‘HLDJ/BQ&JH/DF&!LUFLCQ-QGL&DR&QGLD. , QWHQ GUWRRYV WKHAUG HU VW ID@QGEGLRAOODERDPRQRQ
IDFLOLWRWRBRGWKHMGCQ ¥ HUVIRRYKEBRI3IDFLOLWDWROMFHY DQEZRPHQWKWHUYLBRWE XL O GAQ 3RS
ODQXDME RPHQURPRXULQGVSHDNMWD W KMD U NV

1LJHUDPF L O L \Z DWERIUW L CRABLKYTHYJ H7-W X% MWL O GLHODIP

QHZ EHJLQQLQJ RUJDQLVHG D &UHDWRUV RI 3HDFH &LUFOH
N | O N
2 I /

LWWKILXHVWWK®R3IDFLO L®DSRPHW KEHDIXWDIXOS PLVVLRQ &BBNDHQ O L WKIDAURME &R 3PHWKRGRBR J\
\HDUSUHDWRRBNDFELUFOKHOLYURREBRKLOHYLQJ KRVWERQHDWRIBWDFKELUFDGGGYRFDWMRQY 1HZ
vEHHQQWHQWERQIWINZIRUQGGE6WRU\ Rl RXU 6KDUHG +XPWOQDOW\ $16 LQ

ULQJLQJ WRIJHWKHU ZRPHQ [IURP RYHU FRXQWULHYV




&R3 3IDFWRCQHY , QUD\WHV

B s 2R3wDVWHW VRO S HEGW KSIH UV RIS UL H@QF
LWMOFLOLWBWRPHD WXUQISRLQWQVSLWZIRPHQ
SDUWLF LISR@DW B0 H U L FDE HJ LW K HLRIX U @/HR\Z D U
EHFRPLQJ 3HDFH &LUFOH IDFLOLWDWRUV

B s o pQiHVR IRU* ®EDO HP RFWDF\ DQG 3HDFH HP HU HG
IRP D ZRUWKRS KH@G IQ FRIDERIDWRQ Z W &R3 ,QMDDWRQDO
&R3 8. : RPHQ RQ WH )WRQWN/IQH 0 RWHW DQG : LYHV RI
8NWDIQH-V' HIHQGHWY ,RI& ,QMDDWRQDODQG & DX[ ) RXQGDWRQ

~

/

-\NDIQQJ FRQQHFWP H\R P\ YXQHWDEIDV |,

UHDOH
IDF LOBVRU 3

KDYH W EH PIQGIXOIQ P\ WGl DV D
RI P\ PRWHV Rl P\ DWWGHV DQG
AXDWRQ

) DFIOD\RU & R3 -

H\. , QLWLPDWHG TXHYRPZRPDQ@WKPWP HV KU R WXH

& UH D WRRIH/D F HQ W H U Q DZAHLERQ.DEDF L O L \MDRABRG @ H \

GWGURYGBRZQRWQLQ SHUYEADWRIUMHDFH.LUFD®

1HZFDVWOHS$IXBMWUDOLD

B cR3 0GROHVD HOXQFKHG DWIWH %DQGXQD 3HDFH : HHN
DWMU D WHIUIMKHU WDIQQ) ZIW WH YHWWDQV 1Q $ XD
SURGXFIQJ D 9%DKD\WD YHWMRQ RI WH &R3 0 DQXDOIR@RZ HG E\ \WH
WM& R3 & LLF G

4 N

- /

-\My MXWDH ZDVD HYHOWRQ  (YHU SHURQ

SO\V D SDW DQG WIHWHU RXU DFWRQV FUHDW
USS®IV WDWFDQ FDXWH D SWRIRXQG \KUIWQ WH Z R

DURXQG XV
&R3& 3DLWLSDQ\/\/6DX-




6VRUHVO DWHU
) RP 3DIQ R 3HDFH

&R3 . HQ D IQWDWYH 1Q 3WRQV

ZRPHQLQPDWBWLDNXUXRPHQ 3ULVRQ.HQ\D
SDUWLFLBOQWH® HDWRBNDF B LUFGHMLIEEDW FK
RYHU ILYH ZHHNV DLPLQJ WR HPSRZHU DQG

\/7

v

"$VD3UREDWLIROHDRUN KGR VHOMWKK O Q H ULREFCHD
\RXQILUDQGRXWEKKRKDGQHY HSHULH QFHIIEF H
ODQ\RIWKHPHUMLFWFRFG\/RPHVWLLHFOHQ)IFFQGHU ED

: SRYHUBRPHKDYWRPPLW\WHIGP

"RUNL@LWWKHPDGHPH UHDOWKHDWHKDELO LMD
X QV XVW D LQDNEKORDQMD B DFH Q GKHDOLQVYDZWKH
LPPHQWHI H @ RVD N HK&UHDWRRBNDFRLURPDBULVRQ

H\V KL\ HEDPHURPBPGHHBHD O L WDKMAILWRKQU \ RGHHV H ULY H

WBRDQFRIUWRVKHDO AUHIOHFW DQG UHGLVFRYHL

Vv

7KISULVRDWHHPLRPBXQOLSOOHRSHDFWR/KULY
EXWKDYB®HDU@WKE&WHUWMKHUBDLERSHOHV VOBV V
JULHIQGUHJUMMW HUYD O VRR W H QVRIUDHDD O L GBIVW K H
EHJLQQRQNKWH VV LIR@R/D WHWD WWHKEWK HAD GQ HL W K F
KHDUXERXIHDFBRHQFRXQWHWHKBYHUHARQVXPHG
ZLWKQ JHDWQ & HQ JH D QIFAHQ \R IW K HZPH U & H L WIKHHIJGWR
VHHIRUJLYHQRMNW JLRWKHKHZHUBHLWEKHD®R U
LQWHUHVWHG LQ SHDFH ,W ZDV D KDUG QXW °

*UDGXD®RUH QP DWHN\Q W HAGRVI R MWK M H V V L ROD\WQ \
H[SUHV WH®W K H\D CGH Q PRQ W H WHK@ U H D WRRIBIWD F H
HDUOLHU WKH\ PLJKW QHYHU KDYH HQGHG XS

7KHDGPLQLVWQRWLRQEUHPHQ ERXWDYLRKDQJH
UHGXFHRQIODPWQLQPDWHYGRY7KH QP D VWKW H
EHFRPARUMHVSHM&DJHVWR HDDQGDUWLFLSD)
RWKSIWRJUDPPHYKHRIILFBOWR QWLRWY KBV HDU H

VRRZ HOMR\LQJ WKH ZRUNSODFH

FH EXW GXH WR WKHLU FLUIFXPVWDQFHW



6\RUHV O DWHU
ADQVOWY 7KURXJ K & RQTEVDQG & RERIDWRQ

7KHODWHIWDEYFAUVRROK&ER30DQXDRW@UHPLQRIIKH ™
GHGLFDVSDRVQ H @R HDQLQFIROQODER GXW L\§ D H
ZDU WRKDVRWRXBRXQWURBNLRDYUWKYHWMXSSRUWLYH
PHQWRWG,RI&/HEDQRERXQWHUZDVI UHZDUGLQJ
H[SHULHQMK$UDERUDGEDFURWVKM. GG (CHV WK H U H
LQWHDQDBIJW H URXIDID OHQ OHFD X @DQE DY B I ITHFW H (
VRPDQ\D SURJUDPOHNIR &LUFIOMHURXFKQHHGH 5
HVSHFLBHFRDX VB O O RKWHX EF R Q V FPLLRY@®/R QW H U QD|OLVH
WKH FRQWHQW ,W LV OLNH WKHUDS\

Ul

7UDQVOWWRR3ODQXDMVWRDEZDVDQLGHEZD\ WR
VXSSRDMLOLWRWRY¥WEDEDBGQWHUHERWH@ R
H[SHULHQFH WKH &R3 &LUFOH DQG FRQWULEXWH WR SHDFH FUHDWLRQ
, ORYMAGKIWU D Q V O\DDAMDNAQU HV R Q DALMEX ZRUB QG
YDOXBROODERWZDWKQRHQWWD XJRMWD JUHDBMD P
IURRLFDORWUHQIVEKL V G RPHW U XI®E R G LAKD WH
WHDFKHYV

- %

7KHZHUBD\YKHQZR UNMXK UR % RK HFUX VO\D V WISQ/.R
KR X UM WERL QW H WDIHIW. G HV S UIHO\GN D B L\VO MAK Hi &R3 & WG ) DFIOMRWY 0 DQXDAQ $ DELF

FROODBMMKIBUHYLBXM UHJILPB\ FRXQWHWIDY W

SDWLHQW NLQG DQG RIWHQ ZRUNHG H[W U D| K RKHINI WRV BOYEERIW XFHQ WMEDEZBVXQGHUWDWH Q

SURMMBWHWK HUH @ HVW ZIURK/®7 7TKHFROODERUD

7KHSUDEISFR30ODQXDDODLOBHHSHRPRQQHFWWRKQWR XJKI T RQRR/Q OKLIKOLIJWWWHLG QL | L FRIQ/KER UEX WO VR

ERQIGQMDGRVLWILYHOXHQFKGHIGHHSHOQHEBQOQHFWIWRKQR XORQJIXDIHQGDLPHGVR
SRVLWLYHO\ LQIOXHQFH SDUWLFLSDQWYV
















